Cellcast”

Cellcast SMS Zoho Plugin

Cell cast allows you to send SMS using Zoho from Lead/Contact/Potential module, Bulk SMS messaging
and SMS histories for outgoing and incoming text messages.

Key Features:

Two-way SMS conversations

Message history

Bulk SMS messaging

Manage SMS templates with dynamic fields

Installation Steps:

1. Install the Cellcast SMS Zoho CRM Plugin from Marketplace
2. Once installed, Navigate to Cellcast setting module and provide APP Key ID

X | ¥ Zoho Developer X | @ Cellcast Setting - @ Celicast Setting

eports Analytics Products Quotes Cellcast Setting All Tabs ~

CRM Info
Timeline ¢
& 1
AddT
ast Setting Owner Yamini Freelancer
Notes
ified By Yamini Freelancer
Attachments T Sk
Emails
Open Activities
Closed Activities
Cellcast Setting Information
ast SettingName 1 Cellcast Setting Owner  Yamini Freelancer
Created By ‘Yamini Freelancer Modified By Yamini Freelancer
APPKeylD 12345
Notes
F @ o S H o
ST . 638PM
% O Typeheretosearch ¢ B = & & 6 Q 2 @ ~Bwmzw)ene oo B

Send SMS Functionality:
1. Lead/Contact/Deal Module
Send SMS button on record view page
Bulk SMS button on list view page

Automated SMS on creation of record using workflow function.
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Send SMS Button — On Click of Send SMS Button, it will trigger SMS to mobile number from text
message in the Lead module with help of given SMS template details.

1. Update SMS Template Lookup and see the updated message in text message content field :

@ Home Page -

< Yamini Test - Testing Yamini Send Em: Co Edit |~ SendSMS
Info
Modified By Yamini Freelancer Created By Yamini Freelancer =
Timeline Tue, 15 Sep 2020 06:33 PM Wed, 2 Sep 202002:14 PM
iQ jodate : 06:33 PM
SMS Opt Out Skype ID
Desk § Text Message Content  Hi Yamini Test, We would like to Secondary Email
Not book aprogram. Could you please set
s
ameeting time for us? Please reply.
e Twitter
Attachments Thanks Yamini Freelancer.
Products Bulk SMS Template Name
IR SMS Template LookUp  SMS Template for Lead Module
Closed Activities
| Emails
Address Information Locate Map
Invited Meetings
Stree City
' Campaigns reet ity
Social State Zip Code
Zoho Desk
Country
Zoho Survey
Visits - Zoho SalesIQ
SMS Histories Description Information
SMS History Description N
vorth . '.-.' a , : . o
N 635 PM
58 O Type here to search ¢ B » & & 6 Q iz @ A B me o0 B

<« cC @ © @ %5 hitps//crmplus.zoho.com/yamini7753/index.do/cxapp/crm/org 723167669 taby/L eads/2981594000000378002 - @ mn o & =
Products  Q Setting AllTabs ~ Q +
« Yamini Test _ Testing Yamini Switch to New Version Send Email Conver Edit SendSMS >
CRM Info
Timeline Title Lead Name Yamini Test
iQ date: 06:33 PV
Phone Email
Desk Mobile  %+61491644158 Fax
Notes
Attachments Lead Source Website
Products Industry Lead Status
Open Activities
Annual Revenue No. of Employees
Closed Activities
, Emails Email Opt Out Rating
Invited Meetings Modified By~ Yamini Freelancer Created By ~ Yamini Freelancer
Tue, 15 Sep 2020 06:33 PM Wed, 2 Sep 202002:14 PM
! Campaigns v 7
Sacial SMS Opt Out Skype ID
Zohobaek Text Message Content  Hi Yamini Test, We would like to Secondary Email
Zoho Survey book aprogram. Could you please set
ameeting time for us? Please reply. Twitter
Visits - Zoho SalesIQ Thanks Yamini Freelancer. ’
SMS Histories Bulk SMS Template Name
SMS Histo
e SMS Template LookUp SMS Template for Lead Module v
o = - & 2 o
@8  .° Type hereto search ¢ g ) (5] o T @ A8 W E D) G 639 PM B
© — P & - 9/15/2020
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3. Once SMS is sent, you can see the SMS sent successfully modal box as mentioned below.

¥ Zoho Developer

@ &S5 hit rmplus zoho.com/yamini775

Contacts  Accounts Deals  Activities

Home Leads

CRM Info

Timeline
SalesiQ jpdate : 06:33 Ph

Notes
Attachments
Products
Open Activities
Closed Activities

Sacial Emails
Invited Meetings
Campaigns
Social
Zoho Desk
Zoho Survey
Visits - Zoho SalesIQ
SMS Histories

SMS History

& O Type here to search

SMS history:

& Yi

Products

Message Content

Message : SMS has been sent successfully

Mobile

Lead Source

Industry

Annual Revenue

Email Opt Out

Modified By

SMS Opt Out

Text Message Content

1461491644158 Fax
Website
Lead Status

No. of Employees

Rating
Yamini Freelancer Created By
Tue, 15 Sep 2020 06:33 PM
Skype ID
Hi Yamini Test, We would like to Secondary Email
book a program. Could you please set
ameeting time for us? Please reply. Twitter

Thanks Yamini Freelancer.

Bulk SMS Template Name

SMS Template LookUp

- @ n o e =
All Tabs ~ 7 St .
SendSMS .-
ni Test

Yamini Freelancer
25ep202002:14 PM

SMS Template for Lead Module v

640 PM
~ Z s
Bwmad)ene oo B

Once SMS is sent then we can able to see SMS history details in Lead related list and separate module as

well.

You can add columns in the related list as mentioned below :
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eads/2981594000000378002 - @ n o e =

< Yamini Test - Testing Yamini Send Email Convert Edit SendSMS NS
Info
Timeline SMS History
- Update :06:33 PM
History Name .
ory Nar SMS History Name *
, Custom Body SMS Sent on 15-Sep-2020 06:11:07 B4 Message ID
Direction
Rt Custom Bady SMS Sent on 15-Sep-2020 06:10:40 o
Attachments Y

B3 SMS History Owner

Products Add Related List Modified By

Open Activities Created By
Closed Activities Created Time
Emails Modified Time
Invited Meetings Last Activity Time
Tag
Campaigns
e From Number
Sec Related Contact Module
Zoho Desk Related Deal Module
Zoho Survey Related Lead Module
To Numbx
Visits - Zoho SalesIQ o Number
Type
SMS Histories
SMS History Cancel | 5
LINKS
- = a il B o

@ O Type here to search

6:41PM
~ )
Bwmzd) o o B

« c @ https://crmplus zoho.com/yar xapp 57669/tab/Leads/29815340000 2 -0 no & =
Products
< Yamini Test - Testing Yamini Send Email Convert Edit SendSMS NS
Info
Timeline
- Update :06:33 PM
SMS Histories
C
Notes + New
Attachments
Products ® SMS History + Assign  + New Edit
Open Activities
SMS History Name Message ID Direction Body SMS History (
Closed Activities
Custom SMS Sent on 15-Sep-2020 20F5925D-DCC1-D3F7-2C5D- Outbound Hi Yamini Test, We would like to book aprogram.  Yamini Freelancer
Emails 06:11:07 D6BCBSCAOE2E Could you please set a meeting time for us? Please
reply. Thanks Yamini Freelancer.
Invited Meetings
B Custom Body SMS Sent on 15-Sep-2020 6D390505-E7BD- Qutbound Hi Yamini Test, We would like to book aprogram.  Yamini Freelancer
Campaigns 06:10:4 EBBA-1AAS-7D404C2CT7583 Could you please set a meeting time for us? Please
: reply. Thanks Yamini Freelancer.
Social
ZohoDes Add Rela
Zoho Survey

Visits - Zoho SalesIQ

SMS Histories
SMS History "
LINKS
- = a il B o
. 642 PM
58 O Type here tosearch ¢ B = ~lm g e o W
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Send Text Message automatically once lead is created:

Created workflow rule and associated separate workflow as mentioned below. You can make on/off for
each workflow. See the status toggle for each workflow. For now, | have deactivated the workflow to
give the difference.

To activate / deactivate — Go Setup -> Automation - > Workflows

@ Leads g x & Search records in Zoho CRM | He X | New Tab

ge de configurati... Théme lomeves a.. M Sentinel Secure Err.

SaleslQ Desk Projects =3 Socia Survey Analytics

Rules Usage

Setup B
Workflow Rules Help
General Workflow rules allow you to perform certain automatic actions on specific records based on filter criteria. Workflow automations can send emails, update fields, create records and
much more.
Users and Control
Zoho Directory
Channels
Customization Rule Name All Modules ¢ Execute On Actions Last Modified Status v
Automation Big Deal Rule Deals Create or Edit 1
Workflow Rules Update Text Message in Lead Leads Create 1
Schedules O Send Lead SMS Message Leads Create 1

Actions m

Assignment Rules
Case Escalation Rules
Scoring Rules
Segmentation

Process Management

= a , - e
o & ) g L
@8  .° Type hereto search ¢ E n ‘ﬁ & 9 6 ﬂ Q 6 i A - 7 Q) NG sz:-:o';o L)
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Low Credits:

If we don’t have credits in cell cast account, we will be throwing error as follows:

@ leads X @ leads X | @ leads X \ @M X | @ Celicast x | 2 Searchr x | Z BukCre x | Z Custom X | @ Howto X | @ MassUi x | 2 Custom x \ 2 Massu; X

< C @ om nau
Dashboard [ A ne (@ WhatsApp @) Page de configurati... Théme [ Homevestiiving.co. M Sentinel Secure Err...
Home Leads Contacts Accounts Deals Activities Reports SMS History Analytics Products SMS Templates e AllTabs - Q 4+ & m Qo = .
2 records selected. Clea RunMacro v SendE  Message Content X 11010 >
Filter Leads by =] SortBy - Fit to Screen
Touched Records Message “You do not have enough credit to send SMS. You can purchase credit in this link :
https://cellcast.com.au/client/ Stefan

Untouched Records 26/08/2020 09:30 PM

Record Action CEmpany . Yaminl T THET =T E5d Source T =
Related Records Action ..
Yamini Stefan
i 24/08/2020 07:07 PM
Email Status +61413601502
Activities Yamini
Notes .
Christopher Maclead (Sample) Stefan
Campaigns - .; 17/08/202005:40 PM
X 555-555-5555 4 christopher-maclead@gmail.com 555-555-5555 @
Rangoni Of Florence VP Accounting Cold Call
W te Activity
Chats Carissa Kidman (Sample) Stefan
\ N 17/08/2020 05:40 PM
Attended By EY 555-555-5555 i m %
Oh My Goodknits Inc Director of Sales Advertisement
Browser
M,
' wilh lameac Merred (Samnlel Stefan -
Total Count: 12 10 Records Per Page ~ 1010 )

Show all

B iimagepng

949 PM

Bl O Type heretosearch G E " ﬁ .'ﬁ’ 8 ,) 4 o B 1= 0 B B 8/26/2020 ‘

Bulk SMS:
Select list of records that you want to send SMS. — Bulk Send SMS Button
Mass update the selected records as mentioned below:

1. Please update exact template name in “Bulk SMS Template Name” as mentioned in SMS
Template module to provide the content for BULK SMS functionality.
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= Info

Timeline
Update : 06:33 PM

Annual Revenue

Email Opt Out

. Modified By
Notes

Attachments SMS Opt Out

Products
Text Message Content
Open Activities

Closed Activities

Yamini Freelancer
Tue, 15 Sep 202006:33 PM

Hi Yamini Test, We would like to
book a program. Could you please set
ameeting time for us? Please reply.
Thanks Yamini Freelancer.

Emails

Invited Meetings
Campaigns

Social

Zoho Desk

Zoho Survey

Visits - Zoho SalesIQ
SMS Histories

SMS History

@ O Type here to search

2. Click Mass Update

Address Information

State

Country

h to Mew Version Send Enm

No. of Employees
Rating

Created By

Skype ID
Secondary Email
Twitter

Bulk SMS Template Name]

SMS Template LookUp

City

Zip Code

nvert Edit

Yamini Freelancer

Send SMS v

1PM

SMS Template for Lead Module

~ B w7 d) eng

Locate Map
v
. o
6:45 PM
9/15/2020 )

zoho.com/yamini7753/index.do/oxapp/

Activities

Touched Records
Untouched Records
Record Action
Related Records Action
Email Status
Activities
Notes
Campaigns

Website Activity
Chats
Attended By

Browser
More

Annual Revenue

Bulk SMS Template Name

@ O Type here to search

3.

RunMacro v

Send Email Create Task Tags

= Lead Name

Yamini V1 Testing

Yamini Extension Testing

= Yamini Test

Yamini

Yamini 123

Yamini Test

Yamini

Christopher Maclead (Sample)

Carissa Kidman (Sample)

Total Count: 19

Send Bulk SMS v

Company

ZOHO

India

Testing

Testing12399

Testing Yamini

Yamini

Rangoni Of Florence

Oh My Goodknits Inc

Enter exact name of SMS template name here

Set Reminder

Mass Update
Change Owner
Add to Campaigns
Update Response
Print Mailing Labels
Mail Merge

Mass Convert

Delete

yaminisurender 123@gmail.com

christopher-maclead@gmail.com

carissa-kidman@yahoo.com

Phone

555-555-5555 %

555-555-5555 4

Lead Source

Cold Call

Advertisement

10 Records Per Page

~ B w7 d) eng
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Lead Owner

Yamini
Freelancer

Yamini
Freelancer

Yamini
Freelancer

Yamini
Freelancer

‘Yamini
Freelancer

Yamini
Freelancer

‘Yamini
Freelancer

‘Yamini
Freelancer

Yamini
Freelancer

1

10 >

10 >
o

6:45 PM
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€« > C @ © & 25 httpsy/ermplus.zoho.com/yamini7753/index.do/cxapp/crm/org72316 eads/cust 298159 501/listzpage=1&per . *+ @ ¥ noe =

Mass Update

Bulk SMS Template .. | MS Template for Lead Moduld |

Cancel Update

& AskZia | 24 B @ ©
M O Typehere to search ¢ E - B &2 9 o @ A B w7 d) NG ;ﬁ;:;u B

4. Once it is updated and click Bulk SMS button then SMS will be sent to all selected records.

Trigger Bulk SMS button:

search' x | 2 BukCre X | 2 Custor

2 records selected. Clear RunMacro v Send Email Create Task Tags Bulk SendSMS | v 11010 >
Filter Leads by Q Canvas View: Leads-Canvas v Edit SortBy ~ | FittoScreen
Touched Records =
Yamini Stefan
26/08/2020 09:30 PM
Untouched Records Phone Email Mobile : +61413601502 4
Record Action Company: Yamini | Title Lead Source
Related Records Action
Yamini Stefan
i 24/08/2020 07:07 PM
Emall Status Phone Emall: — | Moblile: 461413601502 Q
Activities Compa Tith Lead Source
Notes
I Christopher Maclead (Sample) Stefan
Campaigns ; . 17/08/2020 05:40 PM
P 555-555-5555Q_  Emall: christopher-maclead@gmail.com ~ Mobile: 555-555-5555 Q_
. o “ompany : Rangoni Of Florence  Title: VP Accounting | Lead Source - Cold Call
Website Activity
Chats Carissa Kidman (Sample) Stefan
17/08/2020 05:40 PM
Attended By F *: 555-555-5555Q, = Emall: carissa-kidman@yahoo.com = Moblle: 555-555-5555 Q,
Company : Oh My GoodknitsInc | Title - Director of Sales  Lead Source : Advertisement
Browser
More
7 = lamec Marcad (Samnle) Stefan X
Total Count: 12 10 Records Per Page ¥ 11010 >
- & AskZia 24 ) 3 o

B O Type heretosearch € B » § & © 6 90 © = AW G ee U W
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@ leads x
o &
Dashboard

Bl Ajouter une nowvell,

Home Leads acts

2 records selected. Clea

Filter Leads by

Touched Records
Untouched Records
Record Action

Related Records Action
Email Status

Activities

Notes

Campaigns

Chats

Attended By

Browser

Bl O Type heretosearch

Incoming SMS:

@ CRM

x \ @ Leads

@ crmpluszoho.comau

{© WhatsApp @ Page de configurati... M Sent

Théme

Reports

F Homevesthivin

Accounts Deals Actiy SMS History Analytics

RunMacro > SendE  Message Content
G
Message :SMS sent successfully to selected records
T —————— e oy
Yamini
Yamini
+61413601502 4
Yamini
Christopher Maclead (Sample)
- 555-555-5555 4 christopher-maclead@gmail.com

SMS Templates

AllTabs ~

555-555-5555 @,

Rangoni Of Florence VP Accounting Cold Call
Carissa Kidman (Sample)
£y 555-555-5555 @, i m
Oh My Goodknits Inc Director of Sales Advertisement

wilh lameac Merred (Samnlel

Total Count 12

Cellcast”

SortBy -

Stefan
26/08/2020 09:30 PM

Stefan
24/08/2020 07:07 PM

Stefan
17/08/2020 05:40 PM

Stefan
17/08/2020 05:40 PM

Stefan

10 Records Per Page ~

A~ 7 Q) ENG

11:38 AM
8/27/2020

Fit to Screen

Whenever incoming SMS is received in Cellcast, SMS history will hold the incoming SMS with incoming
body message and received time as well.

X @ SMS History x| +
om.au
Ajouter une nor WhatsApp age de configurati... Theme 4 Homeves h.. M Sentinel Secure Err.
Home ds  Contacts  Accounts Deals  Activities  Reports  SMSHistory  Analytics  Products
(3 Yamini - Yamini
Info
Timeline SMS History
SMS History Narr ™
Notes C m‘l(;\;\}m\» SMS Recieved on 27-Aug-2020 7a3b9893-656a-4fb4-84%¢-a7ab34230ab7
SMS History .
Custom Body SMS on 27-Aug-2020 1§ CBAB9305-A281-1247-6186-
I 66A6A20BE45B
Custom Body SMS on 27-Aug-2020 18 4A072933-281C-DB60-0338-
NK 1D5BFE2ABB%6
Custom Body SMS on 27-Aug-2020 182 582C3507-D8AB-3D14-5383-
A53EF72442C1
y Custom Body SMS on 27-Aug-2020 1€ BBB86252D-0B99-7755-C934-
1EDO7BBFO957
Custom Body SMS on 27-Aug-202001:3 89D7D931-A25B-E5DF-3D6F-
CBEFDB39CFOA
Custom Body SMS on 27-Aug-2020 18:2 25750657-BYEA-BIE4-37CT-

B ° Type heretosearch

193F93E9D4AA

Attachments

Quotes

All Tabs ~

Yes recvd

Hello Yamini, Good Day! What is the best time to
contact ?

How are you ? Thank you for the enquiry.

Hello Yamini, Good Day! What is the best time to
contact ?

Hello Yamini, Good Day! What is the best time to
contact ?

Hello Yamini, Good Day! What is the best time to
contact ?

Hello Yamini, Good Day! What is the best time to
contact ?

Send SMS v

Edit

27/08/2020 11:47 PM
Qutward 27/08/2020 06:14 PM
Qutward

27/08/202006:38 PM

Qutward

27/08/202006:31 PM

Qutward 2
Qutward 27/08/202001:39 AM

Qutward 27/08/2020 06:32 PM

~ W 7 O9) ENG
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X ¥ Zoho Developer #@ Celicast Setting - @ SMS History 2 Zoho Accounts

zoho.com/yamini7753/index.do/cxa rg723167669/tab/CustomM TR+ neoe& =

Home Leads Contacts Accounts Deals Activities Reports Analytics Products Quotes SMS History

< Custom Body SMS Sent on 15-Sep-2020 06:1 SwitchtoNewVersion | | Send Ema Edit >
CRM Info
I ~
Timeline
SMS History Information
SMS History Name Custom Body SMS Sent on 15- SMS History Owner Yamini Surender
Sep-202006:11:07
Notes g
. Modified By Yamini Surender
Attachments Yamini Surender e. 15 Sen 2020 06:49 PM
Emails Direction  Inbound
Body Hey there, Thank you for the
Open Activities message
] 20F5925D-DCC1-D3F7-2C5D-
Closed Activities - Numb D6BC85CAOE2E
From Number
Related Deal Module
ontact M
To Number +61491644158
Related Lead Module Yamini Test
Type
Notes
: - - . —r R
- . v 653PM
@ O Type heretosearch ¢ B =~ & & 6 Q 27 @ ~ABwmzo) e o0 B

SMS Templates:

On installation of Cellcast Plugin, default templates will be added with default body. User can change
the body content any time.

@ SMS Templates

zoho.com/yamini7753/index.do,

Products  Quotes  SMS Templates

All SMS Templates - M+ import - | Ay

]

S Templates LT SMS Templates Name SMS Templates Owner Modified Time
1Q

Touched Records SMS Template for Event Reminder Yamini Surender Sep 15,202004:15 PM

[ Untouched Records

Desk SMS Template for Potential Module Yamini Surender Sep 15,2020 04:15 PM
Record Action

S ate for Event Cancella ini 3 B
Related Records Action SMS Template for Event Cancellatior Yamini Surender Sep 15,202004:15 PM
Email Status SMS Template for Contact Module Yamini Surender Sep15,202004:15 PM
Activities 2 SMS Template for Lead Module Yamini Surender Sep 15,202004:15 PM
Notes
q Created By Total Count: 5 10 Records Per Page 1to5
Created Time
Last Activity Time
Modified By
Modified Time
SMS Template Message
SMS Templates Name
SMS Templates Owner
® # & Akza | % g @
. - 6:54 PM
@8  .° Type hereto search ¢ g » B & 9 o =z @ ~ B W 7 ) enc e B
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In the body, user can change any APl name accordingly like as follows:

ModuleName.APIName

Example: Leads.First_Name

Cellcast”

Home Leads Contacts Accounts Deals Activities

@ SMS Templates 2 Zoho Accounts

Reports  Analytics Products Quotes SMS Templates

noe =

CRM Info -
SMS Templates Owner Yamini Surender
Timeline
" — Modified By ‘Yamini Surender
Tue, 15 Sep 2020 04:15 PM

C HIDE DETAIL
Notes

Proi Attachments SMS Templates Information
Emails

SMS Templates Name SMS Template for Lead Module SMS Templates Owner
Open Activities
Closed Activities Created By ?‘amml‘slurender‘ . Modified By
Sacial Leads
SMS Template Message  Hi Leads.First_Name
Contacts Leads.Last_Name, We would like ta
book a program. Could you please set
Deals ameeting time for us? Please reply.
Thanks Users.name.
Notes
Favorit - = a
& O Type heretosearch @ E n 4‘ & 9 o =z @

Yamini Surender

Yamini Surender
T 15 Sep 2020 04:1

M

o

656 PM

Al g e o B

This template will be taken care in all updated template lookup of Lead, Contact and Deal module.

Event Creation SMS:

Once event is created, Event creation SMS will be sent to related lead/related contact module and
template will be taken from SMS Template — Event Reminder Template
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¥ Zoho Developer #@ Celicast Setting - @® SMS Templates 2 Zoho Accounts

zoho.com/yamini7753/index.do/cxa 23001 TR+ neoe& =

Home Leads Contacts Accounts Deals Activities Reports Analytics Products Quotes SMS Templates All Tabs ~ Q 4+ A

CRM Info
Timeline « SMS Template for Event Reminder
e 9 Add Tags
SMS T Yamini Surender
Notes
d Yamini Surender
Attachments e. 15 Sep 4:15 PM
Emails
Open Activities ' '
Closed Activities
SMS Templates Information
Leads
Contacts SMS Templates Name SMS Template for Event Reminder SMS Templates Yamini Surender
Deals Created By  Yamini Surender Modified By ~ Yamini Surender
T 15 Sep 2020 04 M 15Sep 2 4:
SMS Templ, SSage Hi Events.First_ Name
Events.Last_ Name, An Event
Events.Event_Title will held at
EventsVenue on
Events.Start_DateTime to
Events.End_DateTime. Thanks
Users.name
F @ o a o
= . 659 PM
8 O Typeheretosearch € B »~ & & 6 Q = @ ABwmzo) e o0 B

Event Cancellation SMS:

Once event is deleted, Event cancellation SMS will be sent to related lead/related contact module and
template will be taken from SMS Template — Event Cancellation Template.

@ SMS Templates

< c @ https://crmplus zoho.com/yamini7753/index.do/cxapp/crm/org723167669/tab/CustomModule1/2981594

Products  Q SMS Templates

Info
Timeline < SMS Template for Event Cancellation
- Bl Add Tags
Desk § SMS Templates Owner Yamini Surender
Notes
Modified By ‘Yamini Surender
Attachments Tue, 15 5ep 2020 04:15 PM
Emails
HIDE DETAILS
Open Activities
Closed Activities
SMS Templates Information
| Leads
e SMS Templates Name SMS Template for Event SMS Templates Owner Yamini Surender
Cancellation
n Deals Modified By ‘Yamini Surender
Created By  Yamini Surender Toe, 155ep -
Tue, 15 5PM
SMS Template Message  HiEvents.First Name
Events Last_ Name, Event Cancelled :
Events.Event_Title. Thanks
Users.name.
Notes -
@ = a g @
o 7:00 PM
28 2 Type here to search ¢ B = 2 & 8 QO 7 @ AR e, B
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recordld = "123456";
module = "Contacts";
contact = zoho.crm.getRecordByld(module,recordld);

custom_string = module +"-" + recordld ;

phone = contact.get("Phone").replaceAll("[M\d\+]","");

/1

getTemp = contact.get("cellcastsms__SMS_Template_LookUp");
getTemplD = contact.get("id");

getTempRec = zoho.crm.getRecordByld("cellcastsms__ SMS_Templates",getTempID);
message = getTempRec.get("cellcastsms__ SMS_Template_Message");
/1

convertMob = getMob.toJSONList();

createMap = Map();

createMap.put("sms_text",mess);
createMap.put("numbers",convertMob);
createMap.put("custom_string","Lead - " + LID);

headerMap = Map();

getApp = zoho.crm.getRecords("cellcastsms__Cellcast_Setting");
convertMap = getApp.toMap();

getApplD = convertMap.get("cellcastsms__APP_Key_ID");
headerMap.put("APPKEY",getAppID);

headerMap.put("Content-Type","application/json");

headerMap.put("Accept","application/json");

sendTextMessage = invokeurl
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url :"https://cellcast.com.au/api/v3/send-sms"
type :POST
parameters:createMap.toString()
headers:headerMap

l;

info sendTextMessage;

Incoming SMS Message:
Please find the below production URL for posting the data in Zoho CRM SMS History:
POST URL: (Cellcast SMS Webhook URL)

https://platform.zoho.com/crm/v2/functions/cellcastsms _authkey/actions/execute?auth type=apikey

&zapikey=<zapikey>

{

'from' =>"+614NNNNNNN",

'body' =>"---Body of incoming message ---",
'received_at' =>"2020-09-14 12:03:31",
'message_id' =>"ID",

'‘custom_string' => "custom_string"

}
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https://platform.zoho.com/crm/v2/functions/cellcastsms__authkey/actions/execute?auth_type=apikey&zapikey=%3czapikey
https://platform.zoho.com/crm/v2/functions/cellcastsms__authkey/actions/execute?auth_type=apikey&zapikey=%3czapikey

